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Lewis and Graves Response to Coronavirus 



 

Lewis & Graves Partnership – Response to Coronavirus 

 

Lewis & Graves Partnership Ltd have received a number of questions and enquiries regarding our 
preparedness and response to the Covid -19 virus (otherwise known as Coronavirus). Our approach 
is consistent with the advice from central Government and aims to protect (as far as we are able), 
our clients and staff as well as visitors to their premises. 

Lewis & Graves Contractual Responsibilities 

Our primary responsibility is to provide a high-quality cleaning service to our clients, in line with the 
Service Specification and Contract Terms and Conditions. In most cases this will mean daily cleaning 
of all areas including offices, classrooms, toilet areas and kitchens. We recently amended the type of 
chemical used to clean surfaces from a neutral detergent to a disinfectant cleaner (Shield 
Disinfectant Cleaner) on all sites. This ensures that surfaces that building users are likely to 
encounter (handles, taps, desks etc) are disinfected at least once per day. This is consistent with the 
advice from central Government. All of our cleaning staff have been re-trained in the correct use of 
the new cleaning agent and will concentrate their cleaning activities on those areas of a building that 
are more susceptible to cross-contamination. 

Information and Guidance to our staff 

Area Managers and Cleaning Supervisors have either met or are in the process of meeting cleaning 
operatives to remind them of the importance of using Personal Protective Equipment (PPE),  

Staff have been advised to follow the advice by Public Health England in relation to hand washing, 
personal hygiene, sneezing, avoiding hand contact with the face and reporting early symptoms to 
the 111 service in order to seek medical advice. 

Business Continuity Planning 

Lewis & Graves Partnership understands that it is likely that the pandemic may move into a phase 
where there are multiple people in the community who may either be carrying the virus or have 
come into contact with someone who already has the virus. In these circumstances we will ask our 
Area Managers to contact all of our clients in order to proactively plan how we can continue to 
provide the service required. We already have a robust and tested Business Continuity Plan in place 
but recognise that individual clients may want to vary or amend their current service. In the event 
that a significant number of our staff are forced to either self-isolate or contract the virus we will 
contact those clients likely to be impacted to discuss how best to manage their service. In the event 
that a high number of our staff are not able to attend work due to either illness or the need to self-
quarantine, we will reallocate staff to concentrate on cleaning hygiene areas (toilets) and 
areas/surfaces where there is a high volume of traffic and an increased risk of multiple people 
touching surfaces (e.g. hand-rails, doors, handles, taps). We will do this in consultation with clients 
to ensure they are fully aware of the actions we are proposing. 

Additional Services 

If an employee of someone who has visited your is premises is diagnosed as having caught the virus 
Lewis & Graves Partnership can provide a range of services from deep cleaning with specialist 
chemicals to fogging which will effectively kill the virus. Should you require more information about 
these services please contact our Head Office on 01268 796296 or alternatively you can contact Roy 
Watson - Operations Manager on 0770 2572830 



 

Lewis & Graves Partnership have developed a 3 stage approach to dealing with Covid-19, this is 
detailed below:- 

 

 

Phase 1 – Use of a Sodium Hypochlorite Cleaning Agent 

Some of our clients have requested that a Sodium Hypochlorite (Bleach) based cleaning 
agent is used for cleaning areas where there is very high traffic or multiple hand contact 
points. An assessment of the areas to be cleaned will consider which surfaces need to be 
cleaned, what the area is used for, an appropriate dilution rates for the surfaces to be 
cleaned and the best time of day the cleaning can be carried out.  

This approach is useful where there are multiple visitors to a building or in areas where 
there are high volumes of traffic. 

Phase 2 – Cleaning areas visited by an individual is suspected of having caught the virus. 

Phase 2 is similar to phase 1 but the cleaning agent used will be a product called Steri 7. This 
product is a Liquid Micro-Emulsion Polymer Matrix Disinfectant. In short, the product 
remains effective for up to 7 days by using a residual barrier technology. This product can be 
used alongside a Sodium Hypochlorite product which means it can be used on soft 
furnishings. 

This approach could be used where it is suspected that an individual who has contracted the 
virus (or is in self-isolation) may have frequented a particular area or areas of a building. 

Phase 3 – Cleaning areas following a confirmed case of Covid-19 

Where there is a confirmed case of a person having contracted Coronavirus using or visiting 
a building we would recommend the use of a bio-misting (fogging machine) to treat the 
affected areas using Steri 7.  

This process requires the affected areas to be quarantined and closed off for the entirety of 
the cleaning process and 24 hours after the cleaning has been completed. Our staff will wear 
chemical resistance suits while undertaking the cleaning process. The machine that is used 
for this process will apply a fine mist to all of the surfaces within the specified area. A 
precursor to the fogging process will be the cleaning, disinfecting and covering of any 
electrical devices in the area (e.g. computers or photocopiers). Two applications of the 
fogging process will be carried out and the areas will need to remain closed following the 
completion of the process. 

Putting Phases 1-3 into operation will attract additional costs and will also be subject to 
product availability. The lead time for obtaining Steri 7 is currently 10 days, Lewis & Graves 
Partnership currently waiting for 2 orders to be delivered.  At this stage there is still some 
uncertainty regarding the transmission and incubation period prior to individuals showing 
the more obvious signs of the virus. Lewis & Graves will continue to work with our clients, 
Public Health officials and our supply chain to provide an effective cleaning and maintenance 
service during these challenging times. 

Lewis & Graves Partnership Ltd are confident that the measures outlined above will help to 
manage any potential risks to client sites where they suspect the site has been frequented 



 

by someone suspected of having the virus. However, due to the number of people 
potentially visiting sites we cannot take any responsibility for any subsequent transmission 
of the virus at sites we have treated. 



 
 
 
 

 
                                                      
 
 
 
 
 
 
 
 
 
 

 

 
 

Steri - 7 Outbreak Information Sheet   



NOVEL CORONAVIRUS
FACT SHEET



WHAT IS NOVEL CORONAVIRUS
The 2019-novel Coronavirus (2019-nCoV), known as “Wuhan Virus”, is a new strain of large family of viruses 
that cause illness ranging from the common cold to more severe diseases. Chinese scientists subsequently 
isolated the 2019-nCoV in which it has been found to be at least 70% similar in genetic sequence to MERS and 
SARS.

Coronaviruses are mainly transmitted by large respiratory droplets and direct or indirect contact with infected 
secretions. They have also been detected in blood, faeces and urine and, under certain circumstances, airborne 
transmission is thought to have occurred from aerosolised respiratory secretions and faecal material.

As coronaviruses have a lipid envelope, a wide range of disinfectants are effective. Personal protective 
equipment (PPE) and good infection prevention and control precautions are effective at minimising risk but can 
never eliminate it.

!
2019-nCoV can take up to

10-days between
INFECTION and DETECTION(3)

symptoms are present

INCUBATION DETECTION

5-6 DAYS 4-5 DAYS

SYMPTOMS
• Fever • Breathing

difficult
• Cough

Severe cases
• Pneunomia • Kidney

failure 
Death• Severe  

acute respiratory 
syndrome 

SOURCE  OF  NOVEL CORONAVIRUS 

LIVE OR DEAD FARM AND WILD 
ANIMALS AT ITS SOURCE

EMPLOYEES CUSTOMERS

HOW NOVEL CORONAVIRUS SPREADS

VISITING FARM LIVE OR DEAD 
ANIMALS, SEAFOOD MARKET
CAUSING TRANSMISSION FROM 

ANIMAL TO HUMAN

NOVEL CORONAVIRUS IS 
SPREAD BY DROPLETS

MADE WHEN INFECTED PEOPLE
COUGH, SNEEZE OR TALK 

TOUCHING 
CONTAMINATED PEOPLE, OBJECTS OR SURFACES

.



PREVENTION

TAKE ACTION 

KNOW YOUR FACTS

Get access to 
educational and 
procedural information

People with novel 
coro navirus
should not prepare 
food or serve 
beverages for others 
until their symptoms 
have resolved. 

ENCOURAGE EMPLOYEES TO:
• visit  a doctor
• clean and sanitise impacted

area

FACT: Patients are most infectious during the first three days of illness.

S
FREQUENT
HANDWASHING

Thoroughly wash hands and 
exposed portions of arms 
with STERI-7 antibacterial 
hand wash, & warm water

for at 
least

SECONDS
use designated 
handwashing 
sink

SANITISE HANDS

S7

Using STERI-7 hand 
rub without rinsing 
with water.

COVER YOUR 
MOUTH 

and nose with a 
tissue when coughing, 
sneezing and preparing 
& cooking food

Avoid close contact 
with anyone showing 
symptoms of respiratory
illness.

COUGHING & 
SNEEZING

CLEAN THOROUGHLY & ROUTINE-

CLEAN & SANITISE
frequently touched surfaces 
with a properly registered 
disinfectant.
• Light and air control 

switches
• Faucets and toilet flush 

levers
• TV and radio controls

• Telephones and computers
• Door handles & push plates
• Other surfaces as needed

DISINFECT 
all surfaces that may have 
come into contact with 
respiratory sercretions, 
urine or faeces according to 
standard infection control 
procedures.



 
 
 
 

 
                                                      
 
 
 
 
 
 
 
 
 
 

 

 
 
Closing the Window of Opportunity for Germs 



STERI-7 XTRA High Level Surface Disinfectant Cleaner with Reactive Barrier Technology hygienically cleans 
practically any surface or material, eradicating bacteria, spores, fungi, yeasts and viruses up to 99.9999%.

What makes STERI-7 XTRA High Level Surface Disinfectant Cleaner with Reactive Barrier Technology your ideal 
disinfecting and cleaning solution is that it can keep treated areas contamination free between cleaning cycles. 
This is because it has the ability to go on working once dried, something no other disinfectant is proven to do.

The result is round the clock Biosecurity, with no window of opportunity for germs to re-establish themselves.

Closing the window of opportunity for germs

CONTAMINATED
A contact slide that has 
been applied to a working 
surface. The slide clearly 
shows the presence of 
contamination.

AFTER 5 MINUTES 
The same surface is retested 
with a new slide, 5 minutes 
after STERI-7 XTRA has 
been applied. No trace of 
contamination remains.

AFTER 24 HOURS 
The same surface is 
retested the following day. 
Despite pathogens having 
been clinically reintroduced, 
again no trace remains.

KILLS BACTERIA & 
MYCOBACTERIA:
MRSA
Salmonella
E. coli
TB (mycobacterium)
P. aeruginosa
E. hirae
Proteus vulgaris

KILLS SPORES:
Clostridium difficile
Bacillus subtilis
Bacillus cereus

KILLS VIRUSES:
Hepatitis c
Influenza A H1N1
SARS 
Norovirus

KILLS FUNGI 
& YEASTS:
Aspergillus niger
Candida albicans

A BREAKTHROUGH IN THE FIGHT  
AGAINST INFECTION
Wherever we go, whatever we do, there are harmful 
germs all around us. We are at risk from common 
bacteria like E. coli and Salmonella, and from viruses 
like Norovirus and Influenza. In our hospitals, 
‘superbugs’ such as MRSA and Clostridium Difficile 
are responsible for thousands of patient deaths each 
year. And there are new threats emerging too, like 
Avian Flu and SARS. 

The most effective way to protect yourself and those around you 
from these threats is by thorough cleaning and disinfection. And 
the best disinfectant cleaner you can use is STERI-7 XTRA.

SIMPLE AND CONVENIENT TO USE
STERI-7 XTRA is available in handy spray bottles and 
wipes as well as concentrates for dilution in water. 
STERI-7 XTRA is also very safe to use, non-corrosive 
and considered not harmful to the environment when 
used at manufacturers’ instructions.

This means you don’t have to change your cleaning 
protocols to use it – and you don’t even need to rinse it 
after application! 

Just replace the products you are currently using with  
STERI-7 XTRA and continue cleaning as usual.

Rigorously 
TESTED

Independently 
PROVEN
And now used 

across the world

ABILITY TO CUT CLEANING TIME 
BY UP TO 33%
Because STERI-7 XTRA keeps working when dry, areas that 
you might normally need to fully clean several times over 

the course of a week or even a day will remain 
sterile with significantly fewer, or quicker, 
cleans. To quantify the time savings STERI-7 
XTRA offers, we asked i-Clean™ (a Cleaning 
Management System ) to calculate the time cost 
per square metre of using STERI-7 XTRA instead 
of normal cleaners.

         FOUND THAT:
Using STERI-7 XTRA can lead to time savings of 
up to 33% according to the area cleaned.

With manpower costs accounting for around 
75% of cleaning costs, the resultant cost 
savings are significant.

The largest savings are found in areas that 
represent the greatest threat to hygiene as they have to be 
cleaned the most frequently.

As an example, an average village hospital with an annual 
cleaning requirement of 3,600 hours would be able to cut 
this to around 2,500 hours simply by using STERI-7 XTRA.

Hospitals
Prisons
Care homes
Schools
Hotels
Poultry farms

Catering
Laboratories
Gyms
Public lavatories
Dental practices
Vets

Physiotherapy 
units
Airlines
Military barracks
Offices 

DOUBLE PROTECTION AGAINST 
CONTAMINATION
STERI-7 XTRA makes any surface as hygienic as a surgical 
instrument. This is because of an innovation called RBT 
(Reactive Barrier Technology), which allows 
STERI-7 XTRA to provide double protection 
against germs. 

When applied to a worktop, floor, wall, door, 
sink or even a fabric, the biocide in STERI-7 
XTRA kills germs up to 99.9999%. At the 
same time a reactive barrier is created which 
reactivates in the presence of moisture to 
ensure that germs subsequently introduced 
to will also be killed.

7 CLEAR BENEFITS
Kills bacteria, spores and viruses FAST

Kills pathogens up to 99.9999% at the  
point of application

Continues to eradicate germs between cleans

Cuts costs and cleaning time

Classed as non harmful to the environment

Works in a wide temperature range of 4˚C to 55˚C 

Your cleaning protocol can remain the same

ALLOWANCE FOR HUMAN ERROR
STERI-7’s Reactive Barrier Technology means that if an area 
is missed by cleaners, as will happen from time to time, the 
barrier will provide protection until that area is cleaned the 
next day or day after that.

“  Since we started using STERI-7 in our  
Care Home there has been a noticable  
drop in the number of stomach upsets 
suffered by our residents. It’s proving a  
real help in reducing cross contamination. ” 

Emma Miller, Teignmouth House care home, Devon.

WHERE IS STERI-7 XTRA USED?

Cleaner and safer with 
STERI-7 XTRA

CUTS CLEANING 

TIME BY UP TO33%

www.steri-7.com



 
 
 
 

 
                                                      
 
 
 
 
 
 
 
 
 
 

 

 
 
UK Flu Season Know How to Protect Yourself   



PROTECTION BETWEEN CLEANS

There are simple 
things you can  
do to combat  
the infection.

Cleanliness and 
commonsense.

The Flu virus is spread the same way as the common cold. It is 
enclosed within the millions of tiny droplets that come out of 
the nose and mouth when someone coughs or sneezes. These 
droplets can spread as far as 1 metre and can hang in the air for 
a while before landing on a surface. 

The Flu virus can survive for up to 24 hours on a surface so 
anyone who touches these infected surfaces can spread the 
virus by touching anything else. It can also be transmitted by 
infected people who cough or sneeze without covering their 
face or into their hands and then touch other people or objects 
before washing their hands.

People usually become infected by picking up the virus on their 
hands from contaminated objects and then placing their hands 
near their mouth or nose. It is also possible to breathe in the 
virus if it is suspended in airborne droplets.

Good hygiene, such as hand washing and cleaning, is the most 
effective way of slowing the spread of flu. 

 

 

UK Flu season –  
Know how to protect yourself



INFO@STERI-7.COM 
SALES@STERI-7.COM  

01932 237 600

STERI-7 XTRA 
HAND RUB & WASH

www.steri-7.com

REMEMBER TO –
Always cover coughs and sneezes 
with a tissue or face mask
The Flu virus is spread by particles people expel when they cough 
or sneeze. So, they must cover their nose and mouth with a tissue 
because they can dispose of it without passing on infection.

Always make sure you wash  
your hands properly
You should ALWAYS wash your hands before you…
Prepare or eat food
Treat a cut or a wound
Visit a hospital ward

You should ALWAYS wash your hands after you…
Use the bathroom
Handle uncooked foods, especially raw meat, poultry or fish
Blow your nose, cough or sneeze
Touch animals or animal waste
Handle rubbish
Change a nappy
Work/play in the garden
Touch a sick or injured person
Visit a hospital ward

Always try to avoid groups  
of more than 4 people
People with the Flu virus can infect others even before they show 
symptoms themselves.

Always clean and disinfect  
your surfaces, handles and  
other areas you often touch
The Flu Virus can survive on a surface for as long as 24 hours 
without re-colonising.

Always try to avoid contact  
with other peoples possesions 
and equipment.

BACTERICIDAL, VIRUCIDAL,  
FUNGICIDAL, SPORICIDAL

KILLS Influenza A (H1N1)

WORKS IN SOILED CONDITIONS

NON ALCOHOL

100% ORGANIC

NON IRRITANT

NON PERFUMED

NON FLAMMABLE

RE-MOISTURISES THE SKIN

STAYS ACTIVE FOR UP TO 3 HOURS

REACTIVE BARRIER TECHNOLOGY 
PROTECTION BETWEEN CLEANS

STERI-7’s biocidal Hand Rub, Hand Wash and Wipes are 
powerful weapons in the constant battle against germs, 
micro-organisms and pathogens.

They are critical to the STERI-7 philosophy of BREAK, 
TREAT, PREVENT. Used regularly, they help BREAK the 
chain of infection often found in everyday life, TREAT 
the pathogens by killing them at source and PREVENT 
them reappearing through the unique STERI-7 Reactive 
Barrier Technology.

The Hand Wash brings you an extraordinarily high-
level of hygienic protection Dermatologically tested 
and gentle on the skin yet so potent it kills Clostridium 
Difficile spores, Influenza A (H1N1), MRSA and many 
other harmful pathogens.

The Hand Rub and the Wipes are perfect in situations 
where water is not available and like the Hand Wash 
they also eliminate pathogens in seconds.

Thanks to STERI-7’s Reactive Barrier Technology, all 
three products will keep you protected for up to three 
hours after they’re used.

STERI-7 Hand Rub, Hand Wash and Wipes are 100% 
organic, non-perfumed and designed to re-moisturise 
the skin after use.

Applying STERI-7 using the ULV Biomister 
causes the minimum of disruption and 
downtime. It can be used to treat large or 
small areas, hard to reach ceilings or walls 
all in a short space of time. After cleaning an 
area thoroughly, use STERI-7 ULV Biomister 
to kill up to 99.9999% of harmful superbugs 
such as Norovirus, Influenza A (H1N1), E.Coli, 
Salmonella, Legionella and many more.

The process works by filling a room with a 
fine mist of 10 micron particles (1 micron = 
1 millionth of a metre or 1 thousandth of a 
millimetre). As the particles settle onto all 
surfaces, even the ones never touched by 
conventional cleaning, STERI-7 kicks into 
action killing Bacteria, Spores and Viruses fast.

Bio-misting is part of STERI-7’s BREAK, TREAT, 
PREVENT ideal to achieve full Biosecurity.

Features and benefits

Motor Specification
Blower Size 121mm
Rated Voltage 230V 50hz
Max. Input Power 1250w
Max. Airflow 48.0 I/S
Max. Vacuum 28 kPa
Max. Air Power 530w
Max. Efficiency 48.50%
Particle size 10-50µ
Insulation Class F

STERI-7 XTRA 
READY TO USE &  
LEMON READY TO USE

STERI-7 XTRA  
READY TO USE WIPES

STERI-7 XTRA HAND RUB & WASH



 
 
 
 

 
                                                      
 
 
 
 
 
 
 
 
 
 

 

 
 
WHO Novel Coronavirus (2019-nCov) advice 
for public    





 
 
 
 

 
                                                      
 
 
 
 
 
 
 
 
 
 

 

 
 

Phase 1 Proactive Prevention Cleaning 



 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
                                            PHASE 1 PROACTIVE PREVENTION CLEANING  

The Lewis and Graves Partnership Ltd take infection prevention extremely seriously.  
 
The method we use to control the and prevent infections comes from years of experience and knowledge 
throughout t our organisation, extensive training, reviewing legislation, procedures and safe working practices 
and also, at the forefront of chemical research. 
 
As a valued client you can rest assured, we currently clean and sanitise, washrooms and all hand contact 
points with a leading cleaner disinfectant, that kills 99.999% of harmful pathogens, providing a clean and safe 
environment for all building users. 
 
Unfortunately, these products have not yet been tested against Novel Coronavirus (2019-nCoV)  
as Coronavirus is not currently available to commercial laboratories. However, the Government’s advice, is 
unless a confirmed or suspected case has arisen, to carry on cleaning with the cleaner disinfectants. 
 
Phase 1 Proactive Support Programme. 
 
This consists of removing current cleaning products and putting in place a pre-mixed -  
SODIUM HYPOCHLORITE Bleach solution, this also contains noionic and anionic surfactants and perfumes, in 
short it means it has effective cleaning power as well as being effective against Coronavirus.   
 
This will be used in conjunction with Bleach tablets, of which will be added to buckets, both hand and mop 
buckets. 
 
The reason for a Bleach formulation to be added to hand buckets as well as using a vaporised spray mist is 
although a microfibre cloth of which in its very design picks up bacteria and holds it within the fibres. However, 
the microfibre would become full of bacteria. This eventually would cross contaminate another surface/area.  
 
By placing a bleach-based solution into a bucket and its molecular structure of Hydrophobic and Hydrophilic 
nature, means dirt and harmful pathogens are withdrawn from the cloth, and held in suspension within the 
bucket of cleaning solution. When the cloth is withdrawn from the bucket, it is now charged with new cleaning 
and disinfecting power. 
 

Product  Preparation  Concentration Contact Time 
Bleach Tablet 1 tablet per 5L Bucket 1000ppm 15 minutes (To Kill) 

Spray & Wipe Bleach Ready to use 10,000ppm 5 minutes (To Kill) 
  
Key: ppm = Parts Per Million  
 
This service could involve an additional cost, please contact your Area Manager for more information. 
 
If you are within the Educational sector, you will be aware Schools and Colleges have a special dispensation to 
use Bleach if needed. The Lewis and Graves Partnership Ltd would need a written request in the form of an 
email to your Area Manager, giving permission to proceed with a Bleach based product. 
 
All COSHH and Risk Assessment information is currently available within our site specific folders and can be 
issued directly in electronical format to you the client or loaded up to your client Dashboard Portal, if you have 
one within your contract, if you do not and would require a portal please contact L&G Head Office for more 
information. 
 
 
All cleaning staff are trained on Phase 1 cleaning procedure.  
   
 
 
 
  



 
 
 
 

 
                                                      
 
 
 
 
 
 
 
 
 
 

 

 
 

Phase 2 Suspected Case Localised Infection 
Control Clean 



 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
                                            

Phase two is a very similar approach to phase 1 - The difference is we will move from our leading cleaner 
disinfectant, that kill 99.999% of harmful pathogens. 
 
To either a SODIUM HYPOCHLORITE Bleach solution, this also contains noionic and anionic surfactants and 
perfumes, in short it means it has effective cleaning power as well as being effective against Coronavirus. 
 

Product  Preparation  Concentration Contact Time 
Bleach Tablet 1 tablet per 5L Bucket 1000ppm 15 minutes (To Kill) 

Spray & Wipe Bleach Ready to use 10,000ppm 5 minutes (To Kill) 
  
Key: ppm = Parts Per Million  
 
 

We can also put in place a state of the art 7th Generation Liquid Micro Emulsion Polymeric Matrix Disinfectant, 
with RBT (Reactive Barrier Technology) Round the Clock Protection. 
 
In short this means once a hand contact point or substrate is cleaned, this protect offers like no other a residual 
barrier of biocidal disinfectant and lasts on any surface for 7 days! And even the moisture of a hand touching it 
will reactivate the product, continuing working time after time, for 7 days! Killing 99.9999% of harmful 
pathogens and the Coronavirus.  
 
Within this stage, both products can be used. Our on-site staff are equipped and trained to close small numbers 
of rooms/areas down and can carry out a localised Infection Control Clean and have an area immediately ready 
for use after the clean.  
 
Our staff will carry on using either product to continue cleaning, killing and protecting the building, making it a 
clean and safe environment for all building users.   
 
The service is, as explained manageable by our trained on-site cleaning operatives. 
 
This service will come at an addition service cost, please use the contact numbers within this document and 
contact our Operations Department for a price and service immobilisation availability.  
 
 
  Lewis and Graves Partnership Ltd 

 
        “You can count on us”  
 
Working to support our clients 
through this difficult time! 
 
If you need advice, we are only a 
phone call away.  
 
          (See Contact Sheet) 
 
For more information visit our web 
site. 
 
     www.lewis-graves.co.uk  

PHASE 2 SUSPECTED CASE CLEANING  



 
 
 
 

 
                                                      
 
 
 
 
 
 
 
 
 
 

 

 
 

Phase 3 Confirmed Case or Outbreak 
Specialist Team Infection Control Deep Clean 



 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Phase three - is a confirm case or outbreak that has spread to multiple rooms/areas of the building or 
buildings. This stage of infection spread, is beyond our trained operatives. 
 
Although a bleach-based solution can deal with this situation.  
 
The Lewis and Graves Partnership Ltd with years of experience within this field and at the forefront of high level 
biocidal disinfectant development, would strongly advise the use of Steri - 7 a state-of-the-art 7th Generation 
Liquid Micro Emulsion Polymeric Matrix Disinfectant, -  
with RBT (Reactive Barrier Technology) Round the Clock Protection. 
 
This would give you the client reassurance and peace of mind that your building has a top-level protection 
fighting the virus and any harmful pathogens giving up to 7 days of protection from a one stage process. 
 
Giving a perfect balance of safety, it is tested in real world environments and has a broad spectrum a rapid kill 
rate killing 99.9999% of harmful pathogens in seconds. 
 
 
Phase three - would consist of the client closing the building to all staff, leaving a member of your Premises 
Team or Security to liaise with our Emergency Response Team.  
 
Please be aware we would need to close the building whilst carrying out the clean and the building must 
remain closed for 24 hours after. 
 
We will create safety zone stations just outside of the doorway of each building for removal of sealed clinical 
waste, PPE etc. This removes all chances of cross contamination into other areas of the building or the country. 
 
Our highly skilled Emergency Response Team will enter in two waves, the 1st wave of the team will Clean and 
Sanitise all contact points with Steri - 7. The 2nd wave of the team will carry out bio-misting (fogging) all areas 
of the building, this state-of-the-art system gives off a very fine vaporised mist, allow tiny particles of chemical 
to find their way onto any surface and areas not accessible by a cloth, as the tiny vaporised particles of 
chemical land, they start killing the virus and any harmful pathogens within seconds, and as explained 
previously this will continue providing protection for up to 7 days.    
 
This service will come at an addition service cost, please use the contact numbers within this document and 
contact our Operations Department for a price and service immobilisation availability.  
 

Lewis and Graves Partnership Ltd 
 
        “You can count on us”  
 
Working to support our clients 
through this difficult time! 
 
If you need advice, we are only a 
phone call away.  
 
          (See Contact Sheet) 
 
For more information visit our web 
site. 
 
     www.lewis-graves.co.uk  

 PHASE 3 CONFIRMED CASE OR OUTBREAK CLEANING  



 
 
 
 

 
                                                      
 
 
 
 
 
 
 
 
 
 

 

 
 

Steri - 7 EXTRA RTU MSDS 



SAFETY DATA SHEET

S7X RTU

Page: 1

Compilation date: 06/08/2018

Revision No: 1

Section 1: Identification of the substance/mixture and of the company/undertaking

1.1. Product identifier

Product name: S7X RTU

Product code: STE01B202

1.2. Relevant identified uses of the substance or mixture and uses advised against

Use of substance / mixture: PC8: Biocidal products (e.g. Disinfectants, pest control). 

1.3. Details of the supplier of the safety data sheet

Company name: Steri-7 Limited

34 Baron Grove

Mitcham

Surrey

CR4 4EH

UK

Tel: +44 (0) 1932 237600

Email: info@ster-7.com

1.4. Emergency telephone number

Emergency tel: +44 (0) 1932 237600

(office hours only)

Section 2: Hazards identification

2.1. Classification of the substance or mixture

Classification under CLP: Aquatic Chronic 3: H412

Most important adverse effects: Harmful to aquatic life with long lasting effects. 

2.2. Label elements

Label elements:

Hazard statements: H412: Harmful to aquatic life with long lasting effects.

Precautionary statements: P273: Avoid release to the environment.

P501: Dispose of contents/container to hazardous or special waste collection 

point, in accordance with local, regional, national and/or international regulation.

2.3. Other hazards

PBT: This product is not identified as a PBT/vPvB substance.
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Section 3: Composition/information on ingredients

3.2. Mixtures

Section 4: First aid measures

4.1. Description of first aid measures

Skin contact: Wash immediately with plenty of soap and water. 

Eye contact: Bathe the eye with running water for 15 minutes. 

Ingestion: Wash out mouth with water. 

Inhalation: Inhalation of product is unlikely 

4.2. Most important symptoms and effects, both acute and delayed

Skin contact: There may be mild irritation at the site of contact. 

Eye contact: There may be irritation and redness. 

Ingestion: There may be irritation of the throat. 

Inhalation: No symptoms. 

Delayed / immediate effects: Not applicable. 

4.3. Indication of any immediate medical attention and special treatment needed

Immediate / special treatment: Not applicable. 

Section 5: Fire-fighting measures

5.1. Extinguishing media

Extinguishing media: This product is not flammable and does not support combustion Suitable 

extinguishing media for the surrounding fire should be used. Use water spray to 

cool containers. 

5.2. Special hazards arising from the substance or mixture

Exposure hazards: In combustion emits toxic fumes. 

5.3. Advice for fire-fighters

Advice for fire-fighters: Wear self-contained breathing apparatus. Wear protective clothing to prevent 

contact with skin and eyes. 

Section 6: Accidental release measures

6.1. Personal precautions, protective equipment and emergency procedures

Personal precautions: Refer to section 8 of SDS for personal protection details. Turn leaking containers 

leak-side up to prevent the escape of liquid. Mark out the contaminated area with 

signs and prevent access to unauthorised personnel. 
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6.2. Environmental precautions

Environmental precautions: Do not discharge into drains or rivers. Contain the spillage using bunding. 

6.3. Methods and material for containment and cleaning up

Clean-up procedures: Absorb into dry earth or sand. Transfer to a closable, labelled salvage container for 

disposal by an appropriate method. 

6.4. Reference to other sections

Reference to other sections: Refer to section 8 of SDS. 

Section 7: Handling and storage

7.1. Precautions for safe handling

Handling requirements: Not applicable. 

7.2. Conditions for safe storage, including any incompatibilities

Storage conditions: Store in a cool, well ventilated area. Keep container tightly closed. The floor of the 

storage room must be impermeable to prevent the escape of liquids. 

Suitable packaging: Must only be kept in original packaging. 

7.3. Specific end use(s)

Specific end use(s): No data available. 

Section 8: Exposure controls/personal protection

8.1. Control parameters

Workplace exposure limits: No data available.

DNEL/PNEC Values

DNEL / PNEC No data available.

8.2. Exposure controls

Engineering measures: The floor of the storage room must be impermeable to prevent the escape of 

liquids. 

Respiratory protection: Respiratory protection not required. 

Hand protection: Protective gloves. 

Eye protection: Safety glasses. 

Skin protection: Protective clothing. 

Section 9: Physical and chemical properties

9.1. Information on basic physical and chemical properties

State: Liquid 

Colour: Colourless 

Odour: Odourless 
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Evaporation rate: Negligible 

Oxidising: Non-oxidising (by EC criteria) 

Solubility in water: Miscible in all proportions 

Viscosity: Non-viscous 

Boiling point/range°C: 100 Melting point/range°C: 0

Flammability limits %: lower: Not applicable. upper: Not applicable.

Flash point°C: >93 Part.coeff. n-octanol/water: Not applicable.

Autoflammability°C: Not applicable. Vapour pressure: Not applicable.

Relative density: 1.0 pH: Approx. 7

VOC g/l: 0

9.2. Other information

Other information: No data available.

Section 10: Stability and reactivity

10.1. Reactivity

Reactivity: Stable under recommended transport or storage conditions. 

10.2. Chemical stability

Chemical stability: Stable under normal conditions. 

10.3. Possibility of hazardous reactions

Hazardous reactions: Hazardous reactions will not occur under normal transport or storage conditions. 

Decomposition may occur on exposure to conditions or materials listed below. 

10.4. Conditions to avoid

Conditions to avoid: Heat. 

10.5. Incompatible materials

Materials to avoid: Acids. Oxidising agents. 

10.6. Hazardous decomposition products

Haz. decomp. products: No data available. 

Section 11: Toxicological information

11.1. Information on toxicological effects

Toxicity values: No data available.

Symptoms / routes of exposure

Skin contact: There may be mild irritation at the site of contact. 

Eye contact: There may be irritation and redness. 

Ingestion: There may be irritation of the throat. 

Inhalation: No symptoms. 
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Delayed / immediate effects: Not applicable. 

Section 12: Ecological information

12.1. Toxicity

Ecotoxicity values: No data available.

12.2. Persistence and degradability

Persistence and degradability: Not biodegradable. 

12.3. Bioaccumulative potential

Bioaccumulative potential: Bioaccumulation potential. 

12.4. Mobility in soil

Mobility: Readily absorbed into soil. 

12.5. Results of PBT and vPvB assessment

PBT identification: This product is not identified as a PBT/vPvB substance.

12.6. Other adverse effects

Other adverse effects: Toxic to aquatic organisms. Toxic to soil organisms. 

Section 13: Disposal considerations

13.1. Waste treatment methods

Disposal operations: Transfer to a suitable container and arrange for collection by specialised disposal 

company. 

Recovery operations: Not applicable. 

Disposal of packaging: Dispose of as normal industrial waste. 

NB: The user's attention is drawn to the possible existence of regional or national 

regulations regarding disposal. 

Section 14: Transport information

Transport class: This product does not require a classification for transport.

Section 15: Regulatory information

15.1. Safety, health and environmental regulations/legislation specific for the substance or mixture

Specific regulations: Not applicable. 

15.2. Chemical Safety Assessment

Chemical safety assessment: A chemical safety assessment has not been carried out for the substance or the 

mixture by the supplier. 

Section 16: Other information
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Other information

Other information: according to Regulation (EC) No. 1907/2006 (REACH) with its amendment 

Regulation (EU) 2015/830

* indicates text in the SDS which has changed since the last revision.

Phrases used in s.2 and s.3: H412: Harmful to aquatic life with long lasting effects.

Legal disclaimer: The product should not be used for other purposes than those specified under 

section 1. Attention of users is drawn to the possible risks incurred when the 

product is used for purposes other than those for which it was designed. The 

information in this document is based on the present state of our knowledge and is 

applicable to the product with regard to appropriate safety precautions. It does not 

represent any guarantee of the properties of the product. The company shall not 

be held liable for any damage resulting from handling or from contact with the 

above product. 
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Compilation date: 14/02/2019 

Revision No: 1.1

Section 1: Identification of the substance/mixture and of the company/undertaking

1.1. Product identifier

Product name: STERI-7 XTRA HAND RUB HR20

1.2. Relevant identified uses of the substance or mixture and uses advised against

1.3. Details of the supplier of the safety data sheet

Company name: Steri-7 Limited

34 Baron Grove

Mitcham

Surrey

CR4 4EH

UK

Tel: +44 (0) 1932 237600

Email: info@ster-7.com

1.4. Emergency telephone number

Emergency tel: +44 (0) 1932 237600

(office hours only)

Section 2: Hazards identification

2.1. Classification of the substance or mixture

Classification under CLP: This product has no classification under CLP.

2.2. Label elements

Label elements: This product has no label elements.

2.3. Other hazards

PBT: This product is not identified as a PBT/vPvB substance.

Section 3: Composition/information on ingredients

3.2. Mixtures

Hazardous ingredients:
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C12-13-PARETH-9

EINECS CAS PBT / WEL CLP Classification Percent

500-165-3 66455-14-9   - Acute Tox. 4: H302; Eye Dam. 1: 

H318; Aquatic Acute 1: H400

<1%

Section 4: First aid measures

4.1. Description of first aid measures

Skin contact: Not applicable. 

Eye contact: Bathe the eye with running water for 15 minutes. 

Ingestion: Wash out mouth with water. 

Inhalation: Inhalation of product is unlikely 

4.2. Most important symptoms and effects, both acute and delayed

Skin contact: No symptoms. 

Eye contact: There may be irritation and redness. 

Ingestion: No data available. 

Inhalation: No symptoms. 

4.3. Indication of any immediate medical attention and special treatment needed

Immediate / special treatment: Not applicable. 

Section 5: Fire-fighting measures

5.1. Extinguishing media

Extinguishing media: This product is not flammable and does not support combustion Suitable 

extinguishing media for the surrounding fire should be used. 

5.2. Special hazards arising from the substance or mixture

Exposure hazards: Not applicable. 

5.3. Advice for fire-fighters

Advice for fire-fighters: Wear self-contained breathing apparatus. 

Section 6: Accidental release measures

6.1. Personal precautions, protective equipment and emergency procedures

Personal precautions: Refer to section 8 of SDS for personal protection details. Turn leaking containers 

leak-side up to prevent the escape of liquid. 

6.2. Environmental precautions

Environmental precautions: Do not discharge into drains or rivers. 
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6.3. Methods and material for containment and cleaning up

Clean-up procedures: Wash the spillage site with large amounts of water. 

6.4. Reference to other sections

Reference to other sections: Refer to section 8 of SDS. 

Section 7: Handling and storage

7.1. Precautions for safe handling

Handling requirements: Not applicable. 

7.2. Conditions for safe storage, including any incompatibilities

Storage conditions: Store in a cool, well ventilated area. Keep container tightly closed. 

Suitable packaging: Must only be kept in original packaging. 

7.3. Specific end use(s)

Specific end use(s): No data available. 

Section 8: Exposure controls/personal protection

8.1. Control parameters

Workplace exposure limits: No data available.

DNEL/PNEC Values

DNEL / PNEC No data available.

8.2. Exposure controls

Engineering measures: Not applicable. 

Respiratory protection: Respiratory protection not required. 

Hand protection: Not applicable. 

Eye protection: Not applicable. 

Skin protection: Not applicable. 

Section 9: Physical and chemical properties

9.1. Information on basic physical and chemical properties

State: Liquid 

Colour: Colourless 

Odour: Barely perceptible odour 

Evaporation rate: Negligible 

Oxidising: Non-oxidising (by EC criteria) 

Solubility in water: Not applicable. 

Viscosity: Non-viscous 

Boiling point/range°C: >90 Melting point/range°C: 0

Flammability limits %: lower: No data available.
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upper: No data available.

Flash point°C: >93 Part.coeff. n-octanol/water: No data available.

Autoflammability°C: No data available. Vapour pressure: No data available.

Relative density: 1.00 pH: Approx. 7

VOC g/l: 20

9.2. Other information

Other information: No data available.

Section 10: Stability and reactivity

10.1. Reactivity

Reactivity: Stable under recommended transport or storage conditions. 

10.2. Chemical stability

Chemical stability: Stable under normal conditions. 

10.3. Possibility of hazardous reactions

Hazardous reactions: Hazardous reactions will not occur under normal transport or storage conditions. 

Decomposition may occur on exposure to conditions or materials listed below. 

10.4. Conditions to avoid

Conditions to avoid: Heat. 

10.5. Incompatible materials

Materials to avoid: Not applicable. 

10.6. Hazardous decomposition products

Haz. decomp. products: No data available. 

Section 11: Toxicological information

11.1. Information on toxicological effects

Hazardous ingredients:

C12-13-PARETH-9

DERMAL RBT LD50 >2000 mg/kg

ORAL RAT LD50 >1000 mg/kg

Toxicity values: No data available.

Symptoms / routes of exposure

Skin contact: No symptoms. 

Eye contact: There may be irritation and redness. 

Ingestion: No data available. 

Inhalation: No symptoms. 
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Section 12: Ecological information

12.1. Toxicity

Hazardous ingredients:

C12-13-PARETH-9

DAPHNIA 48H EC50 <1 mg/l

FISH 96H LC50 <1 mg/l

GREEN ALGA (Selenastrum capricornutum) 72H ErC50 <1 mg/l

12.2. Persistence and degradability

Persistence and degradability: Biodegradable. 

12.3. Bioaccumulative potential

Bioaccumulative potential: No bioaccumulation potential. 

12.4. Mobility in soil

Mobility: Readily absorbed into soil. 

12.5. Results of PBT and vPvB assessment

PBT identification: This product is not identified as a PBT/vPvB substance.

12.6. Other adverse effects

Other adverse effects: Negligible ecotoxicity. 

Section 13: Disposal considerations

13.1. Waste treatment methods

Disposal operations: Not applicable. 

Recovery operations: Not applicable. 

Disposal of packaging: Dispose of as normal industrial waste. 

NB: The user's attention is drawn to the possible existence of regional or national 

regulations regarding disposal. 

Section 14: Transport information

Transport class: This product does not require a classification for transport.

Section 15: Regulatory information

15.1. Safety, health and environmental regulations/legislation specific for the substance or mixture

Specific regulations: Not applicable. 

15.2. Chemical Safety Assessment

Chemical safety assessment: A chemical safety assessment has not been carried out for the substance or the 

mixture by the supplier. 
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Section 16: Other information

Other information

Other information: according to Regulation (EC) No. 1907/2006 (REACH) with its amendment 

Regulation (EU) 2015/830

* indicates text in the SDS which has changed since the last revision.

Phrases used in s.2 and s.3: H302: Harmful if swallowed.

H318: Causes serious eye damage.

H400: Very toxic to aquatic life.

Legal disclaimer: The product should not be used for other purposes than those specified under 

section 1. Attention of users is drawn to the possible risks incurred when the 

product is used for purposes other than those for which it was designed. The 

information in this document is based on the present state of our knowledge and is 

applicable to the product with regard to appropriate safety precautions. It does not 

represent any guarantee of the properties of the product. The company shall not 

be held liable for any damage resulting from handling or from contact with the 

above product. 
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Emergency Contact List 
 
 
 
 
 
 
 

 
Lewis & Graves Partnership Ltd 

 

 
L & G House 59 Brunel Road Manor Trading Estate Benfleet Essex SS7 4PS 

 
Head Office Telephone 

 

 
01268 796296 

 

 
 
 
 
 
 
 
 

Listed below are the names and contact numbers of Lewis & Graves employees who will be able to advise you. 
should you require information regarding the Coronavirus outbreak. 
 
 
 

L&G Staff Name Position Direct Contact Number 

Jason Aves Health & Safety Manager 07920 817127 

   

Roy Watson Operations Manager 07702 572830 

   

Joe Brown Assistant operations Manager 07940 369733 

   

Sharon Wilson Health & Safety Administrator 01268 796296 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Lewis and Graves Partnership Limited 
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